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Mission Statement

“To Reflect the Love and Compassion of Jesus Christ by Providing Healthcare Services to ALL children and support to their families.”

Who We Serve

· There are more than 6,000 children who call Mercy Children’s Clinic their healthcare home.
· In 2009, there were almost 16,000 patient visits and since the end of 2009, we have been adding 100 new patients each month. 
· Upwards of 50% of our children are struggling with chronic (constant) diseases like asthma, diabetes, and heart disease.
· MHS must raise nearly $2 million annually - Mercy Children’s Clinic is known for its accessible, compassionate, holistic care as we desire to serve our neighbors in body, mind, and spirit. No one is turned away because of their inability to pay. MCC removes many barriers by working constantly to provide more bilingual services to the Hispanic community. 

· Complimenting primary healthcare, Mercy also provides comprehensive social services to our clients: Mercy Family Services was founded in 2006 and currently has two full-time counselors and a part time Psychiatrist providing mental health care for our patients and their families. 

· Our staff makes an effort to work in collaboration with other agencies in our area to provide food, clothing, and shelter.

Overall Expectations of Volunteers
· The one eligibility factor needed to volunteer at Mercy is to have a servant’s heart. In all areas of volunteering here, there must be a desire to help the clinic provide healthcare to children coming from all socio-economic backgrounds. Mercy Children’s Clinic is a not-for-profit pediatric clinic and requires fundraising and donations to thrive in providing this type of care. 
· Volunteers are needed in miscellaneous areas such as assisting with events, organizing the children’s library, or doing outdoor clean-up – In order to complete the tasks, we ask that our volunteers arrive with a smile and willingness to serve in any area of particular need for that day.
· If a volunteer is unable to arrive at specific time or day of assigned service, a 24-hour notification before service time is required and greatly appreciated.

Volunteer Screening

· Background checks may be conducted in specific situations. This may occur specifically with volunteers or interns that consistently work long-term or off-site.
Volunteer Training and Supervision
· Volunteer training is job specific and will be provided by the Volunteer Coordinator or a staff member on the first day the volunteer arrives to serve.
· Volunteers are often needed in the Development Office and will report to the Volunteer Coordinator in all areas of service non-medically related. If volunteering with Mercy Family Services, the volunteer will report to the Assistant of the Director. If volunteering with a medical physician, the volunteer will be notified with specific name and contact information regarding that job.
Common Areas of Volunteer Service

· Volunteers are often needed with specific event projects conducted in the Development Department. 
· There are many fundraising events every year and plenty of areas to volunteer and support Mercy. (For example –The Franklin Classic, The Birthday Dinner, The Christmas Party, etc.) 
· There is also a Children’s Library located in the Clinic that exists for children to have the chance to take a book home with them after every visit. The library can become easily disorganized, and it is common for a volunteer to spend time organizing the Library for our kids. This is also a great place for volunteer groups to get involved with their community by conducting book drives and collections for this area of the clinic.
Special Language Skills

· There is a large Spanish-speaking community in the Middle Tennessee area, and many of our patients and their families speak Spanish. Because of this, many of our medical documents have been translated to Spanish to accommodate those parents and patients. 
· There is an occasional need for a volunteer with Spanish language skills to be used in an area such as at a fundraising event to help fill out forms or communicate with friendly conversation. A volunteer should notify the clinic by putting this skill under the “Specialties/Skills” section on the Volunteer Information Form so that they will be made available to assist on certain occasions.
Confidentiality

· The most important right given to each patient who comes into Mercy Children’s Clinic is to ensure the privacy and confidentiality surrounding their healthcare. This includes absolutely no revealing confidential information found in filing paperwork, recognizing patients or family members while organizing library, the discussion of patients in public areas - inside or outside the clinic, the discussion of names or information regarding donors, leaving out information about either patients or donors where others may see it. All of those areas are considered confidential and should not be discussed with any person. Please use common knowledge and common courtesy to protect the confidentiality of the patients and donors regarding Mercy Health Services.
· In doing this, each volunteer is required to read through both the (1) Confidentiality Agreement and (2) Hipaa Form*. They must read and sign before following through with any further volunteer work that involves private or personal information. In specific situations, such as a fundraising event, these forms may not need to be completed.
· * Hipaa Form can only be signed by volunteers of the age 18 or older. Volunteers under age 18 may not be allowed to work with certain records or files.
Dress Code

· Wearing clean, duty-appropriate attire when volunteering is necessary. 

· As a volunteer, you are representing this organization, so please treat this as a value of respect.

· Corporate casual clothing that can be worn in an office setting is encouraged. As long as the volunteer is respecting the organization and the duty they are assisting, casual dress is appropriate.
· Low cut shirts and short shorts/skirts are unacceptable.
· Pants or shorts with holes or dirt are unacceptable.
· Dress Code may be subject to change depending on the volunteer position, specifically if long-term or off-site.
Identification

· Volunteers will be asked to wear a Mercy Volunteer Badge to let all staff know that they have been approved to be in certain areas at certain times. This is a safety and security precaution to prevent any misunderstanding or miscommunication. Volunteer Badges may be provided for volunteer at the Development Office or at the front desk of the clinic.

Internships

· Internship opportunities are available during the summer, fall, and spring semesters of the academic calendar. They must be approved and in agreement with college professor or supervisor from the university. 
· All internships are non-paid and considered a volunteer service to the clinic.
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